
 

AURACAST RESOURCE CENTER FROM OAKTREE PRODUCTS 

Auracast Pairing Guide 
App navigation for compatible hearing devices 

Use this quick reference to locate Auracast options in hearing device apps. Compatibility and menu names 

vary by model, firmware, app version, and smartphone. Confirm details with the manufacturer or hearing 

care provider. 

 

Brand and model Joining method App navigation pathway 

 
EON / Infinio 

QR Code Only via App 
myPhonak app  >  Program Menu  >  "Join an 

Auracast broadcast" 

 
Nucleus 8 / Baha 7 

QR Code Only via App 
Nucleus Smart app  >  Audio Sharing  >  Scan QR 

Code 

 
Nexia / Sensia / Vivia 

Live App Text List 
ReSound Smart 3D app  >  More  >  "Find a 

broadcast" 

 
Intent / Zeal / Reveal 

Live App Text List 
Oticon Companion app  >  More  >  "Auracast 

broadcast" 

 
Edge AI / Omega AI 

Live App Text List 
My Starkey app  >  Control  >  Audio Streams  >  

Auracast 

 
Pure Charge&Go IX 

Live App Text List 
Signia app  >  Settings  >  Connectivity  >  

Auracast Stream 

Classic / Older Hearing Aids Listen Tech RX1 + Neck Loop 
No Smartphone Required (Switch hearing aid to 

"T" position) 

 

Listening tips 

Volume: Use the broadcast volume controls available in the hearing device app or on the hearing devices. 

Phone volume-button behavior can vary by setup. 

Android: On supported phones and hearing devices, system Auracast controls or a broadcast QR code may 

offer another joining route. Android version alone does not guarantee compatibility. 

Logos and product names are trademarks of their respective owners. 


